
 

 

Conflict and Peace Building PYQ 2022 

 

Q1.  What are the major approaches of Conflict Resolution? Discuss in detail  

Ans1. Conflict resolution refers to the process of addressing and resolving disputes or disagreements 

between two or more parties. Conflict can arise in various settings, including interpersonal 

relationships, workplaces, organizations, communities, and countries. There are several approaches 

to conflict resolution, which can be broadly categorized into five main types: 

Competitive or win-lose approach: In this approach, the parties involved in the conflict view it as a 

competition in which one party must win and the other must lose. The focus is on individual goals 

and interests, rather than the collective good. This approach can be useful in situations where the 

conflict is based on limited resources or a zero-sum game. However, it often leads to an escalation of 

the conflict and can damage relationships. 

Collaborative or win-win approach: In this approach, the parties work together to find a solution that 

satisfies both parties' interests and goals. The focus is on finding a mutually beneficial outcome that 

addresses the underlying issues causing the conflict. This approach requires open communication, 

active listening, and a willingness to explore different perspectives. It can be time-consuming but can 

lead to long-term solutions that strengthen relationships. 

Compromising or give-and-take approach: In this approach, both parties give up something to reach 

a mutually acceptable solution. The focus is on finding a middle ground that both parties can accept. 

This approach can be useful when time is limited, and the parties need to reach a decision quickly. 

However, it can result in an incomplete resolution that does not address the underlying issues. 

Accommodating or yield-and-lose approach: In this approach, one party gives in to the other's 

demands to resolve the conflict. The focus is on maintaining relationships and avoiding further 

damage. This approach can be useful when the issue is minor or when one party is more invested in 

the relationship than the other. However, it can also result in resentment and further conflict if one 

party feels taken advantage of. 

Avoiding or withdrawing approach: In this approach, one or both parties withdraw from the conflict, 

either by physically leaving the situation or by avoiding the topic altogether. The focus is on 

minimizing tension and preserving the status quo. This approach can be useful when the conflict is 

minor or when the parties need time to cool off. However, it can also lead to a buildup of unresolved 

issues and resentment. 

In conclusion, each approach to conflict resolution has its strengths and weaknesses, and the choice 

of approach depends on the nature of the conflict, the personalities of the parties involved, and the 

desired outcome. Effective conflict resolution requires a willingness to listen, communicate openly, 

and explore different perspectives to find a mutually acceptable solution. 

 

 

Q2. Differentiate between structural conflict and direct conflicts. Also explain the different 

dimensions of conflict. Substantiate your answer with examples. 



 

 

Ans2. Structural conflict and direct conflicts are two different types of conflicts that can arise in 

various settings, including organizations, communities, and countries. The main difference between 

the two is the underlying cause of the conflict. 

Structural conflict arises from disparities in power, resources, or social status between groups. These 

disparities can be the result of historical, economic, or political factors that have created a system 

that advantages some groups while disadvantaging others. Structural conflicts can be deeply 

ingrained in society, and they can be difficult to resolve without systemic changes. For example, the 

conflict between the ruling class and the working class in capitalist societies is an example of 

structural conflict. The working class may have less power, fewer resources, and lower social status 

than the ruling class, which can lead to tensions and conflicts between the two groups. 

On the other hand, direct conflicts arise from specific incidents or disagreements between 

individuals or groups. These conflicts are often the result of differences in values, goals, or interests. 

Direct conflicts can be resolved through communication, negotiation, or mediation. For example, a 

disagreement between two colleagues over a work assignment is an example of a direct conflict. 

The different dimensions of conflict include: 

Cognitive dimension: This refers to the underlying beliefs, values, and perceptions that drive the 

conflict. This dimension can be difficult to identify and address, as it often involves deeply held 

beliefs and attitudes. For example, conflicts between different religious groups may be driven by 

differing beliefs about the nature of God. 

Emotional dimension: This refers to the feelings and emotions that are involved in the conflict. 

Emotions such as anger, fear, and frustration can intensify conflicts and make resolution more 

difficult. For example, a conflict between two romantic partners may be driven by jealousy or 

mistrust. 

Behavioural dimension: This refers to the actions and behaviours that are involved in the conflict. 

This dimension is often the most visible and tangible aspect of the conflict, and it can be easier to 

address than the cognitive or emotional dimensions. For example, a conflict between two co-

workers may involve one person interrupting the other during meetings or taking credit for the 

other's work. 

In conclusion, structural conflicts and direct conflicts are two different types of conflicts that can 

arise in various settings. While structural conflicts arise from disparities in power, resources, or 

social status, direct conflicts arise from specific incidents or disagreements between individuals or 

groups. Understanding the different dimensions of conflict can help identify the underlying causes 

and facilitate resolution. 

 

 

Q3. Examine various sites of conflict with special reference to inter-group conflicts. Substantiate 

your answer with examples for inter-group conflicts. 

Ans3 Conflict can occur in various settings, including interpersonal relationships, workplaces, 

organizations, communities, and countries. Inter-group conflict, in particular, refers to conflicts 

between different groups, which can be based on factors such as race, ethnicity, religion, nationality, 

or socio-economic status. The sites of inter-group conflict can be categorized into three main types: 



 

 

Intergroup conflicts within organizations: These conflicts can arise between different departments, 

teams, or individuals in the same organization. They can be based on differences in values, goals, or 

interests. For example, a conflict between the marketing and sales departments over the allocation 

of resources can lead to tension and competition. 

Intergroup conflicts within communities: These conflicts can arise between different groups in a 

community, such as ethnic or religious groups. They can be based on historical, cultural, or political 

factors. For example, conflicts between the Hindu and Muslim communities in India or the conflict 

between the Hutus and Tutsis in Rwanda. 

Intergroup conflicts within countries: These conflicts can arise between different regions, ethnic or 

religious groups, or political factions within a country. They can be based on differences in ideology, 

economic interests, or cultural identity. For example, the conflict between the Sunni and Shia 

Muslim groups in Iraq or the conflict between the Tamil and Sinhalese communities in Sri Lanka. 

Inter-group conflicts can have serious consequences, including violence, discrimination, and social 

exclusion. It is, therefore, important to address and resolve these conflicts through peaceful means. 

Conflict resolution strategies such as mediation, negotiation, and dialogue can be used to facilitate 

communication, build trust, and find common ground between different groups. 

For example, in Northern Ireland, inter-group conflict between the Catholic and Protestant 

communities led to decades of violence and political instability. However, through a process of 

dialogue and negotiation, the Good Friday Agreement was signed in 1998, which brought an end to 

the conflict and established a power-sharing government. Similarly, in South Africa, the inter-group 

conflict between the black and white communities during the apartheid era was resolved through a 

process of reconciliation and the establishment of a multi-racial democracy. 

In conclusion, inter-group conflicts can occur in various settings and can have serious consequences. 

Understanding the different sites of inter-group conflict and using effective conflict resolution 

strategies can help facilitate peaceful resolution and promote social harmony. 

 

 

Q4. Discuss the process of mediation and its benefits as a method of conflict resolution. At what 

stage of conflict mediation can be helpful? Substantiate your answer with example. 

Ans4 Mediation is a process of conflict resolution in which an impartial third party, known as a 

mediator, facilitates communication and negotiation between two or more parties who are in 

conflict. Mediation is a voluntary and confidential process, and the mediator does not make any 

decisions or impose any solutions on the parties. Instead, the mediator helps the parties to identify 

their interests and concerns, explore options for resolution, and reach a mutually acceptable 

agreement. 

The process of mediation typically involves the following stages: 

Introduction: The mediator introduces themselves and explains the mediation process, including the 

ground rules and the role of the mediator. 

Opening statements: Each party is given the opportunity to make an opening statement, in which 

they can explain their perspective on the conflict and their goals for mediation. 



 

 

Exploration: The mediator asks questions and encourages the parties to explore the underlying 

issues and interests that are driving the conflict. 

Negotiation: The parties are encouraged to generate and evaluate different options for resolution, 

and the mediator helps them to negotiate and reach a mutually acceptable agreement. 

Closure: The mediator summarizes the agreement and helps the parties to document it, and the 

parties agree to implement the agreement. 

The benefits of mediation as a method of conflict resolution include: 

Confidentiality: Mediation is a confidential process, which can encourage the parties to be more 

open and honest about their interests and concerns. 

Voluntary: Mediation is a voluntary process, which means that the parties are more likely to be 

committed to reaching a resolution. 

Cost-effective: Mediation is often less expensive than other forms of conflict resolution, such as 

litigation. 

Preserves relationships: Mediation can help to preserve relationships between the parties, which is 

particularly important in ongoing relationships, such as in families, communities, or workplaces. 

Mediation can be helpful at any stage of conflict, from early-stage disagreements to more 

entrenched conflicts. For example, mediation can be used to resolve conflicts between co-workers, 

neighbours, or family members. It can also be used in larger-scale conflicts, such as between 

different communities or countries. For example, the Oslo Accords between Israel and Palestine 

were the result of a mediation process that involved negotiations between the two parties. 

In conclusion, mediation is a process of conflict resolution that involves an impartial third party who 

helps the parties to communicate and negotiate a mutually acceptable agreement. The benefits of 

mediation include confidentiality, voluntary participation, cost-effectiveness, and preservation of 

relationships. Mediation can be helpful at any stage of conflict, and it has been used successfully in a 

wide range of settings. 

 

 

Q5. What is Track-II diplomacy? Discuss in detail. 

Ans5 Track-II diplomacy is a form of informal, non-governmental diplomacy that involves private 

individuals or groups, often academics, retired diplomats, or other experts, who engage in dialogue 

and negotiation to address conflicts and promote peace. Track-II diplomacy is distinct from official, 

government-led diplomacy (Track-I diplomacy), which is conducted by government officials and 

representatives in a formal, official setting. 

The term "Track-II diplomacy" was first used in the 1980s to describe the informal, unofficial talks 

between US and Soviet officials that helped to reduce tensions during the Cold War. Since then, 

Track-II diplomacy has become a common method of conflict resolution in a range of settings, from 

regional conflicts to global issues such as climate change. 

Track-II diplomacy typically involves a small group of individuals who meet regularly to discuss a 

specific issue or conflict. These meetings may be held in neutral locations, away from the public eye, 



 

 

and are often funded by non-governmental organizations or other private sources. The participants 

in Track-II diplomacy are often chosen for their expertise or connections to the issue at hand, rather 

than their official positions or affiliations. 

The objectives of Track-II diplomacy can vary, but typically involve promoting dialogue, building 

trust, and finding common ground between the parties involved in the conflict. Track-II diplomacy 

can also help to identify areas of agreement and disagreement, explore alternative options for 

resolution, and provide feedback and recommendations to official policymakers. 

One of the benefits of Track-II diplomacy is its flexibility and informality. Unlike official diplomacy, 

which may be constrained by political or bureaucratic considerations, Track-II diplomacy allows for 

more creative and innovative solutions to conflicts. It can also help to build relationships and 

networks between individuals and groups that may not have official channels of communication. 

However, Track-II diplomacy also has its limitations. Since it is informal and non-binding, the 

agreements and recommendations that emerge from Track-II diplomacy may not carry the same 

weight or legitimacy as those reached through official diplomacy. Furthermore, Track-II diplomacy 

may not be effective in cases where the parties are not willing to engage in dialogue or compromise. 

In conclusion, Track-II diplomacy is an informal, non-governmental form of diplomacy that can be 

used to address conflicts and promote peace. It involves private individuals or groups who engage in 

dialogue and negotiation to build trust, find common ground, and identify alternative options for 

resolution. While Track-II diplomacy has its limitations, it can be a valuable tool for conflict 

resolution in a range of settings. 

 

 

Q6. Through light on Gandhian philosophy of Non-violence with reference to Gandhi's 

contribution to the field of Conflict Resolution 

Ans6 Gandhian philosophy of non-violence, also known as Ahimsa, is a central aspect of Mahatma 

Gandhi's philosophy and political ideology. Non-violence is not merely the absence of physical 

violence, but rather a positive and active force that requires self-discipline, courage, and a 

commitment to truth and justice. Gandhi believed that non-violence is the most effective means of 

achieving social and political change, and that it has the power to transform individuals, 

communities, and nations. 

Gandhi's contribution to the field of conflict resolution is rooted in his philosophy of non-violence. 

He applied this philosophy to a range of conflicts, from the struggle for Indian independence to the 

fight against racial discrimination in South Africa. Gandhi believed that conflicts could be resolved 

through dialogue, negotiation, and the application of non-violent methods, such as civil 

disobedience, boycotts, and strikes. 

One of Gandhi's most famous contributions to conflict resolution is his method of Satyagraha, which 

means "truth force" or "soul force." Satyagraha is a non-violent method of resistance that involves 

the use of peaceful protest and civil disobedience to challenge unjust laws or policies. The aim of 

Satyagraha is not to defeat the opponent, but rather to win them over through the power of truth 

and love. 

Gandhi's approach to conflict resolution was grounded in his belief in the dignity and worth of every 

human being, and his commitment to finding solutions that respected the rights and interests of all 



 

 

parties involved. He believed that conflicts could be resolved through empathy, understanding, and 

a willingness to listen to different perspectives. 

Gandhi's contribution to conflict resolution has been influential in many contexts, both in India and 

around the world. His methods of non-violent resistance have been used in movements for social 

justice and human rights, such as the Civil Rights movement in the United States and the anti-

apartheid struggle in South Africa. 

In conclusion, Gandhi's philosophy of non-violence and his methods of conflict resolution have had a 

profound impact on the field of conflict resolution. His approach emphasized the importance of 

dialogue, empathy, and a commitment to finding solutions that respected the rights and interests of 

all parties involved. Gandhi's legacy continues to inspire individuals and communities around the 

world to use non-violent methods to achieve social and political change. 

 

 

Q7. Elucidate the various stages of peace building in a conflict-ridden society. 

Ans7 Peace building is a complex and multi-dimensional process that aims to address the underlying 

causes of conflict and build sustainable peace in conflict-ridden societies. The following are the 

various stages of peace building in a conflict-ridden society: 

 

Conflict Prevention: Conflict prevention involves identifying and addressing the underlying causes of 

potential conflict before it escalates into violence. It includes measures such as early warning 

systems, conflict analysis, and addressing root causes of conflict, such as poverty, inequality, and 

discrimination. 

Conflict Management: Conflict management aims to control and reduce the intensity of ongoing 

conflict. This may involve measures such as negotiation, mediation, and dialogue to resolve conflicts 

peacefully. It also includes measures to protect civilians from violence, such as the establishment of 

safe zones and disarmament programs. 

Post-Conflict Reconstruction: Post-conflict reconstruction aims to rebuild and restore the social, 

economic, and political infrastructure of a society that has been affected by conflict. It includes 

measures such as demobilization and reintegration of former combatants, reconstruction of 

damaged infrastructure, and the restoration of basic services such as healthcare and education. 

Reconciliation: Reconciliation aims to heal the wounds of the past and rebuild relationships between 

individuals and groups that have been affected by conflict. It includes measures such as truth and 

reconciliation commissions, commemorative events, and symbolic acts of apology and forgiveness. 

Institutional Reform: Institutional reform involves strengthening the capacity of government 

institutions to deliver services and promote good governance. This includes measures such as 

promoting transparency, accountability, and the rule of law, as well as ensuring the inclusion of 

marginalized groups in decision-making processes. 

Sustainable Development: Sustainable development aims to promote economic growth and social 

development in a manner that is equitable and environmentally sustainable. It includes measures 

such as poverty reduction programs, investment in education and healthcare, and promoting 

sustainable resource management. 



 

 

These stages are not necessarily sequential and may overlap or occur simultaneously. Each stage is 

crucial for building sustainable peace in a conflict-ridden society. A successful peacebuilding process 

requires the participation and engagement of all stakeholders, including government, civil society, 

and the private sector, and a long-term commitment to addressing the underlying causes of conflict. 

 

 

Q8. Write short notes on any two of the following: : 

(a) Peace tradition of Indigenous Communities 

Ans8 a Indigenous communities around the world have a rich tradition of peacebuilding that is 

rooted in their cultural and spiritual beliefs. Many indigenous communities have been practicing 

traditional methods of conflict resolution for generations, long before the introduction of western 

legal systems. 

In these communities, peace is not just the absence of conflict, but rather a state of harmony and 

balance between people, the natural world, and the spiritual realm. Traditional approaches to 

peacebuilding in indigenous communities often involve community-based processes that emphasize 

reconciliation, healing, and restoration. 

One example of a traditional approach to peacebuilding in indigenous communities is the circle 

process, also known as the talking circle or healing circle. This process involves bringing together 

individuals involved in a conflict, along with community elders and other respected members, to 

share their experiences, perspectives, and emotions in a respectful and non-judgmental way. The 

circle process aims to create a safe space for open and honest communication, and to facilitate a 

deeper understanding of the underlying causes of conflict. 

Another example of a traditional approach to peacebuilding in indigenous communities is the 

concept of restorative justice. Restorative justice involves repairing harm caused by a conflict or 

crime, rather than punishing the perpetrator. It aims to heal relationships between the parties 

involved and to restore the balance of the community. 

Indigenous communities also have a deep respect for the natural world and recognize the 

importance of living in harmony with the environment. Traditional approaches to peacebuilding 

often involve a focus on sustainable development and the preservation of natural resources. 

In conclusion, the peace tradition of indigenous communities offers valuable insights and 

approaches to peacebuilding that are rooted in cultural and spiritual beliefs. Indigenous approaches 

to peacebuilding emphasize community-based processes, reconciliation, healing, and sustainable 

development. The incorporation of these traditional approaches into modern peacebuilding efforts 

can help to promote greater cultural sensitivity and understanding, and to build more effective and 

sustainable peace. 

 

(b) Negotiation 

Ans8 b Negotiation is a process in which two or more parties with conflicting interests or goals work 

towards reaching a mutually acceptable solution or agreement. Negotiation is a fundamental 

process in many aspects of life, including business, politics, and personal relationships. 



 

 

The negotiation process typically involves several stages: 

Preparation: The first stage of negotiation involves preparing for the negotiation by gathering 

information about the other party's interests, goals, and priorities. This stage also involves 

identifying one's own interests, goals, and priorities, as well as developing a negotiation strategy. 

Opening: The opening stage of negotiation involves making the initial offer or proposal. This stage 

often involves setting the tone for the negotiation and establishing a framework for further 

discussion. 

Bargaining: The bargaining stage of negotiation involves exchanging offers and counteroffers in an 

attempt to reach a mutually acceptable solution. This stage often involves a back-and-forth dialogue 

between the parties as they work towards finding common ground. 

Closing: The closing stage of negotiation involves finalizing the agreement and making any necessary 

concessions to reach a mutually acceptable solution. 

Effective negotiation requires strong communication skills, the ability to understand and manage 

emotions, and the ability to think creatively and flexibly. Negotiation can result in win-win outcomes, 

where both parties achieve their goals and interests, or win-lose outcomes, where one party 

benefits at the expense of the other. 

Negotiation can be helpful at any stage of conflict, from preventing conflicts from escalating to 

resolving ongoing conflicts. Negotiation can be a powerful tool for building trust, strengthening 

relationships, and promoting cooperation and collaboration between parties. Effective negotiation 

can also lead to more efficient and effective decision-making and problem-solving. 

 

(c) Ideology and Conflict 

Ans8 c Ideology refers to a set of beliefs, values, and principles that shape individuals' and groups' 

perceptions of the world, as well as their goals and interests. Ideology can play a significant role in 

shaping conflicts, as it often reflects deep-seated differences in values, beliefs, and goals that can be 

difficult to reconcile. 

In many cases, conflicts arise when individuals or groups with different ideologies clash over their 

competing values and interests. For example, conflicts can arise between different political or 

religious groups with differing beliefs and values, or between different social or economic classes 

with differing interests and priorities. 

Ideology can also influence the way that individuals and groups perceive and respond to conflicts. 

Individuals and groups who strongly identify with a particular ideology may be more likely to view 

conflicts in terms of a moral or ethical struggle, rather than as a practical problem to be resolved 

through negotiation and compromise. This can lead to a more rigid and confrontational approach to 

conflict resolution, which may make it more difficult to reach a mutually acceptable solution. 

At the same time, ideology can also play a positive role in conflict resolution. Ideological differences 

can serve as a catalyst for dialogue and negotiation, providing an opportunity for individuals and 

groups to explore their differences and seek common ground. By engaging in dialogue and seeking 

to understand the underlying values and beliefs of different groups, it may be possible to identify 

areas of shared interest and work towards a mutually acceptable solution. 



 

 

In conclusion, ideology can be both a source of conflict and a potential pathway to conflict 

resolution. Ideological differences can be deeply rooted and difficult to reconcile, but by engaging in 

constructive dialogue and seeking common ground, it may be possible to find a way forward that 

respects the values and interests of all parties involved. 

 

(d) Human needs and Conflict 

Ans8 d Human needs are the basic requirements that are essential for human survival and well-

being, such as food, water, shelter, and security. Beyond these basic needs, humans also have social, 

psychological, and emotional needs, such as love, belonging, recognition, and self-esteem. 

In many cases, conflicts arise when these needs are not met or are perceived to be threatened. For 

example, conflicts can arise between different social or economic groups when one group feels that 

their basic needs are not being met, such as access to food, water, or healthcare. Similarly, conflicts 

can arise between individuals or groups when their social or psychological needs are not being met, 

such as recognition or respect. 

At the same time, conflicts can also be driven by differences in how individuals and groups prioritize 

their needs. For example, one group may prioritize economic growth and development, while 

another group may prioritize environmental protection and conservation. These differing priorities 

can lead to conflicts over resource use, land rights, and other issues. 

Understanding the role of human needs in conflict can be helpful in developing effective strategies 

for conflict resolution. By identifying the underlying needs and interests of the parties involved, it 

may be possible to identify potential areas of compromise and develop solutions that meet the 

needs of all parties. 

In conclusion, human needs play a significant role in conflict, both as a driver of conflicts and as a 

potential pathway to conflict resolution. By recognizing and addressing the underlying needs and 

interests of the parties involved, it may be possible to develop effective strategies for resolving 

conflicts and promoting peace and stability. 


