
 

 

Literature in Social Spaces PYQ 2022 

 

Q1. Discuss the differences between hard skills and soft skills; also discuss their relevance in the 

workplace and everyday life. 

Ans. Hard Skills vs. Soft Skills: 

Hard Skills: 

Hard skills are specific, teachable abilities or knowledge that are typically acquired through 

education, training, and experience. They are often quantifiable and technical in nature, and they are 

directly related to a person's job or field of study. Examples of hard skills include programming, data 

analysis, accounting, graphic design, and foreign language proficiency. These skills are usually easy to 

measure and demonstrate. 

Soft Skills: 

Soft skills, on the other hand, are interpersonal and personal attributes that enable individuals to 

effectively interact and collaborate with others. They are often harder to quantify and can be more 

subjective in nature. Soft skills encompass a wide range of qualities such as communication, 

teamwork, problem-solving, adaptability, leadership, empathy, and time management. These skills 

are not tied to a specific job or profession; instead, they contribute to an individual's overall 

effectiveness and success in various situations. 

Relevance in the Workplace: 

Hard Skills: 

Hard skills are essential for performing specific tasks within a job. They are what allow employees to 

execute the technical aspects of their roles effectively. For instance, a software developer requires 

programming skills to write code, an accountant needs expertise in financial analysis, and an 

engineer must understand mathematical concepts relevant to their field. These skills are vital for job 

performance and are often prerequisites for employment in certain positions. 

Soft Skills: 

Soft skills are equally important in the workplace, if not more so, as they contribute to a positive 

work environment, effective communication, and collaboration among team members. An employee 

with strong soft skills can communicate ideas clearly, work well in teams, handle conflicts 

diplomatically, and adapt to changing circumstances. Soft skills are particularly critical in leadership 

positions, as effective leadership involves motivating and inspiring others, resolving conflicts, and 

making decisions that take into account the needs and concerns of team members. 

Relevance in Everyday Life: 

Hard Skills: 

While hard skills are often associated with professional settings, they also have relevance in everyday 

life. For example, skills such as cooking, driving, budgeting, and using technology can be considered 

hard skills. These skills enable individuals to navigate daily tasks and responsibilities effectively. 

Soft Skills: 



 

 

Soft skills are highly relevant in everyday life as they influence personal interactions, relationships, 

and personal growth. Effective communication skills help in building strong relationships, active 

listening enhances empathy and understanding, and problem-solving skills enable individuals to find 

solutions to challenges in personal and professional life. Soft skills are instrumental in building 

emotional intelligence, which is crucial for self-awareness, self-regulation, and managing 

interpersonal relationships. 

In conclusion, both hard skills and soft skills play vital roles in the workplace and everyday life. While 

hard skills are necessary for job-specific tasks, soft skills contribute to effective communication, 

teamwork, and personal growth. Striking a balance between these skills is essential for overall 

success and well-rounded development in various contexts. 

 

 

Q2. Discuss the importance of adaptability as a key soft skill required to progress in a workplace. 

Explain with the help of a suitable Illustration. 

Ans. Importance of Adaptability as a Key Soft Skill: 

Adaptability is a crucial soft skill that refers to an individual's ability to adjust to new conditions, 

changes, and challenges with flexibility and a positive attitude. In today's rapidly evolving workplace 

and dynamic environment, adaptability has become more important than ever. It enables employees 

to navigate uncertainty, embrace change, and stay effective in their roles. Here's why adaptability is a 

key soft skill required to progress in a workplace: 

1. Navigating Change: The business landscape is constantly changing due to technological 

advancements, market shifts, and global events. An adaptable employee can swiftly respond to these 

changes, adjust their strategies, and find new ways to contribute to the organization's goals. 

2. Problem-Solving: Adaptability involves thinking on your feet and finding solutions to unexpected 

challenges. Employees who are adaptable can approach problems creatively and come up with 

innovative solutions, making them valuable assets to their teams. 

3. Effective Collaboration: Adaptable individuals are open to new ideas and ways of working. This 

willingness to collaborate and learn from others enhances teamwork and fosters a collaborative work 

environment. 

4. Personal Growth: Adaptability fosters continuous learning and personal growth. Those who 

embrace change and step out of their comfort zones are more likely to acquire new skills and 

broaden their horizons, making them more versatile professionals. 

5. Leadership Potential: Adaptability is a trait often associated with effective leadership. Leaders 

who can navigate uncertainties and guide their teams through change inspire confidence and create 

a sense of stability even in turbulent times. 

Illustration: 

Imagine a marketing executive named Sarah who works for a digital advertising agency. Sarah is 

known for her adaptability, and this skill has helped her progress in her workplace. 

Illustration: 



 

 

1. New Digital Trends: The digital advertising landscape is highly dynamic, with new platforms and 

technologies emerging frequently. Sarah's adaptability allows her to quickly grasp new trends and 

integrate them into her strategies. For example, when a new social media platform gains popularity, 

Sarah is one of the first to explore its potential for clients. 

2. Client Requirements: Clients' needs and preferences can change abruptly. One of Sarah's major 

clients suddenly shifts their target audience, requiring a complete overhaul of the ongoing campaign. 

Sarah doesn't panic; instead, she adapts by quickly restructuring the campaign, reallocating 

resources, and communicating the changes effectively to her team. 

3. Team Collaboration: Sarah's adaptability makes her a valuable team player. During brainstorming 

sessions, she's open to considering diverse ideas and exploring unconventional approaches. Her 

ability to adapt her thinking to new perspectives fosters a culture of collaboration and innovation 

within the team. 

4. Upskilling: Recognizing the importance of video marketing in the industry, Sarah decides to upskill 

herself in video production. She takes online courses and attends workshops, expanding her skill set 

and making herself even more versatile in her role. 

Sarah's adaptability has not only helped her stay relevant and effective in her current role but has 

also positioned her for leadership opportunities. Her colleagues and superiors admire her ability to 

stay calm under pressure, take on challenges, and embrace change wholeheartedly. 

In conclusion, adaptability is a crucial soft skill that empowers individuals to thrive in a rapidly 

changing workplace. Just as Sarah's adaptability enabled her to excel and progress in her career, 

cultivating this skill can enhance any professional's ability to navigate uncertainties, find innovative 

solutions, and contribute effectively to their organization's success. 

 

 

Q3. Are Emotional Quotient and Intelligence Quotient the same or different? Discuss the 

importance of both. 

Ans. Emotional Quotient (EQ) and Intelligence Quotient (IQ) are distinct concepts that measure 

different aspects of a person's abilities. They represent different types of intelligence and play 

distinct roles in an individual's personal and professional development. 

Emotional Quotient (EQ): 

Emotional Quotient, also known as emotional intelligence, refers to a person's ability to recognize, 

understand, manage, and effectively use their own emotions as well as the emotions of others. EQ 

encompasses skills such as empathy, self-awareness, self-regulation, social skills, and interpersonal 

effectiveness. Individuals with high EQ can navigate social situations with finesse, communicate 

effectively, build strong relationships, and manage conflicts in a constructive manner. 

Intelligence Quotient (IQ): 

Intelligence Quotient, commonly referred to as IQ, is a measure of cognitive abilities and intellectual 

potential. It primarily focuses on logical reasoning, problem-solving, mathematical abilities, linguistic 

skills, and other forms of cognitive reasoning. IQ tests assess a person's analytical thinking, memory, 

and capacity to process and apply complex information. 



 

 

Importance of Both EQ and IQ: 

Importance of Emotional Quotient (EQ): 

1. Interpersonal Relationships: High EQ fosters strong interpersonal relationships by enabling 

individuals to understand and respond to the emotions of others. This skill is vital for effective 

teamwork, leadership, and collaboration. 

2. Effective Communication: Individuals with high EQ can communicate clearly and empathetically, 

leading to improved communication, reduced misunderstandings, and better overall interactions. 

3. Conflict Resolution: EQ helps individuals manage conflicts and disagreements in a constructive 

manner, leading to healthier relationships and more positive work environments. 

4. Leadership Skills: Effective leaders often possess high EQ, allowing them to motivate, inspire, and 

understand the needs and concerns of their team members. 

5. Adaptability: EQ contributes to adaptability by enhancing one's ability to manage stress, cope with 

change, and maintain emotional resilience in challenging situations. 

Importance of Intelligence Quotient (IQ): 

1. Problem-Solving: High IQ is crucial for complex problem-solving, analytical thinking, and critical 

reasoning. It's essential for fields that require logical deductions and advanced cognitive abilities. 

2. Learning and Education: IQ plays a significant role in academic success and learning potential. It 

helps individuals grasp and retain complex concepts, which is valuable for formal education. 

3. Technical Proficiency: IQ is essential for technical fields that involve data analysis, research, 

engineering, and other quantitative disciplines. 

4. Innovation: High IQ contributes to creative thinking and innovation by enabling individuals to 

connect disparate ideas and come up with novel solutions to challenges. 

5. Professional Excellence: IQ is often correlated with job performance in roles that require strong 

cognitive skills, problem-solving, and decision-making. 

In summary, EQ and IQ are distinct but complementary aspects of intelligence. While EQ focuses on 

emotional awareness, interpersonal skills, and empathy, IQ centers on cognitive abilities, problem-

solving, and intellectual potential. Both are crucial for personal and professional success. Individuals 

with a balanced blend of high EQ and IQ are well-equipped to navigate the complexities of modern 

life, excel in their careers, and build meaningful relationships. 

 

 

Q4. Is diversity important in a workplace environment? Give reasons for your answer. 

Ans. Yes, diversity is incredibly important in a workplace environment. Here are several compelling 

reasons for its significance: 

1. Enhanced Creativity and Innovation: Diversity brings together individuals with different 

backgrounds, experiences, and perspectives. This diversity of thought sparks creativity and 

encourages the generation of innovative ideas. When people from various walks of life collaborate, 

they bring unique insights that can lead to groundbreaking solutions and approaches. 



 

 

2. Improved Problem-Solving: Diverse teams are more adept at tackling complex problems. With a 

variety of viewpoints, individuals can analyze challenges from multiple angles, leading to well-

rounded solutions that may not have been considered otherwise. 

3. Broader Skill Sets: A diverse workforce often encompasses a wide range of skills, talents, and 

expertise. This variety of skills enables a company to tackle a diverse set of tasks and challenges 

effectively, enhancing its overall capacity for growth and success. 

4. Enhanced Adaptability: In an ever-changing global business landscape, adaptability is crucial. A 

diverse team is better equipped to adapt to shifts in the market, technological advancements, and 

evolving customer preferences due to the diverse experiences and perspectives they bring. 

5. Improved Employee Performance: Employees in diverse environments are often more motivated 

and engaged. When individuals feel valued and respected for their unique qualities, they tend to 

perform at their best and contribute more actively to the organization. 

6. Expanded Market Reach: A diverse workforce is better positioned to understand and cater to 

diverse consumer bases. Organizations that embrace diversity can connect with a broader range of 

customers and markets, leading to increased market share and business growth. 

7. Reduced Groupthink: Homogeneous teams may be susceptible to groupthink, where individuals 

conform to the majority viewpoint and avoid expressing differing opinions. Diversity encourages 

open discussions and a healthy exchange of ideas, reducing the risk of tunnel vision. 

8. Attracting Top Talent: Organizations that prioritize diversity are more appealing to top talent. 

Individuals are more likely to choose workplaces that foster an inclusive environment, where their 

unique attributes are recognized and valued. 

9. Positive Reputation: Companies that prioritize diversity and inclusion often enjoy a positive 

reputation among customers, partners, and potential employees. This reputation contributes to a 

company's brand image and can lead to increased customer loyalty. 

10. Legal and Ethical Considerations: Many regions have laws and regulations promoting diversity 

and equal opportunity in the workplace. Embracing diversity is not only a legal requirement but also 

an ethical responsibility. 

11. Global Perspective: In today's interconnected world, businesses often operate on a global scale. 

Having a diverse team that reflects different cultures and backgrounds enhances an organization's 

ability to navigate international markets and cultures effectively. 

In summary, diversity is essential for fostering creativity, innovation, and a dynamic work 

environment. It leads to improved problem-solving, adaptability, and employee performance, while 

also expanding market reach and attracting top talent. A diverse workforce is not only beneficial for 

the organization's success but also crucial for promoting fairness, equality, and inclusivity in the 

modern workplace. 

 

 

Q5. Briefly describe the essential steps, required for problem solving. Use an example to illustrate 

your answer. 



 

 

Ans. Problem-solving is a structured process that involves identifying, analyzing, and resolving 

challenges or issues. Here are the essential steps in problem-solving, illustrated with an example: 

1. Identify the Problem: 

Clearly define the problem you're facing. Break down the situation to understand its underlying 

causes and effects. For instance, if customer satisfaction has been declining, the problem might be 

identified as "Decreasing Customer Satisfaction Rates." 

2. Gather Information: 

Collect relevant data and information related to the problem. This could involve analyzing metrics, 

customer feedback, market trends, and internal processes. In our example, you might gather 

customer surveys, feedback from customer service teams, and sales data. 

3. Define the Root Causes: 

Identify the underlying factors contributing to the problem. Use techniques like the "5 Whys" to 

delve deeper into the reasons. For the customer satisfaction issue, root causes might include delayed 

response times, product quality issues, and unclear communication. 

4. Generate Solutions: 

Brainstorm possible solutions to address the root causes. Encourage creative thinking and consider 

various approaches. For the customer satisfaction problem, potential solutions could involve 

improving response times, enhancing product quality checks, and implementing better 

communication channels. 

5. Evaluate and Select a Solution: 

Assess each solution's feasibility, potential impact, and alignment with organizational goals. Choose 

the most viable solution based on these criteria. For our example, you might decide that improving 

response times by implementing a customer support ticketing system is the best approach. 

6. Implement the Solution: 

Put the chosen solution into action. Develop a detailed plan, allocate resources, and assign 

responsibilities. Monitor the implementation process to ensure it's going according to the plan. 

7. Monitor and Evaluate: 

Continuously track the effects of the implemented solution. Measure its impact on the identified 

problem and monitor any changes in relevant metrics. For the customer satisfaction issue, track 

customer feedback, response times, and overall satisfaction rates. 

8. Adjust as Necessary: 

Based on the monitoring and evaluation, make necessary adjustments to the solution. If the chosen 

solution isn't delivering the desired results, consider tweaking the approach or exploring alternative 

solutions. 

Illustrative Example: 

Imagine you're a manager at a tech company, and you've noticed a decline in employee productivity. 

Following the problem-solving steps: 



 

 

 

1. Identify the Problem: "Decreasing Employee Productivity Rates." 

2. Gather Information: Collect data on work completion rates, employee feedback, and any recent 

changes in work processes. 

3. Define the Root Causes: Through analysis, you find that recent changes to the project 

management software have led to confusion and delays. 

4. Generate Solutions: Brainstorm ideas such as providing training on the new software, creating 

more intuitive user guides, and assigning a dedicated support team. 

5. Evaluate and Select a Solution: You decide to implement a combination of training sessions and 

improved user guides to help employees adapt to the software changes. 

6. Implement the Solution: Organize training sessions, distribute user guides, and ensure the 

support team is available for assistance. 

7. Monitor and Evaluate: Track productivity metrics and gather employee feedback on the new 

approach. 

8. Adjust as Necessary: If productivity improves but not to the desired level, you might consider 

refining the training content or enhancing user guides further. 

Problem-solving is a systematic process that ensures thoughtful and effective resolutions to 

challenges, promoting continuous improvement and growth in various contexts. 

 

 

Q6. Various character traits, abilities and contexts constitute successful leadership. Explain at least 

three such components with corresponding examples with reference to Eastwood's "How 

Literature informs notions of Leadership?" 

Ans. Eastwood's "How Literature Informs Notions of Leadership" discusses how literature can 

provide insights into the multifaceted nature of successful leadership. Let's explore three 

components of successful leadership outlined in the context of the article, along with corresponding 

examples: 

1. Emotional Intelligence: 

Emotional intelligence is a crucial trait for effective leadership. Leaders with high emotional 

intelligence are attuned to their own emotions and those of others, enabling them to navigate 

interpersonal relationships, inspire their teams, and handle conflicts with empathy and diplomacy. 

Example from Eastwood's Article: 

In the context of Eastwood's article, the character of Atticus Finch from Harper Lee's "To Kill a 

Mockingbird" exemplifies emotional intelligence. Atticus displays empathy, understanding, and 

patience in his interactions with his children and the community. His ability to connect with others on 

an emotional level makes him an influential and respected figure in his role as a father and lawyer. 

2. Vision and Strategic Thinking: 



 

 

Successful leaders possess a clear vision for the future and the ability to think strategically. They can 

set long-term goals, make informed decisions, and guide their teams toward achieving shared 

objectives. 

Example from Eastwood's Article: 

Literature offers us the character of Aragorn from J.R.R. Tolkien's "The Lord of the Rings" as an 

example of a visionary leader. Aragorn demonstrates strategic thinking as he unites different factions 

to fight against a common enemy. His clear vision of restoring the rightful king to the throne and 

creating a peaceful realm guides his actions and inspires his allies. 

3. Adaptability and Resilience: 

Leadership often requires the ability to adapt to changing circumstances and remain resilient in the 

face of challenges. Successful leaders can navigate uncertainties, learn from failures, and adjust their 

strategies as needed. 

Example from Eastwood's Article: 

The character of Winston Smith from George Orwell's "1984" showcases resilience and adaptability 

in a challenging environment. Despite the oppressive regime and constant surveillance, Winston 

seeks truth and individuality. His resilience in maintaining his values and seeking change in a stifling 

society highlights the importance of adaptability and determination in leadership. 

In conclusion, Eastwood's exploration of how literature informs notions of leadership highlights that 

successful leadership comprises various character traits, abilities, and contexts. Emotional 

intelligence, vision and strategic thinking, adaptability, and resilience are among the components 

that contribute to effective leadership. Characters like Atticus Finch, Aragorn, and Winston Smith 

exemplify these qualities, offering valuable insights into leadership's diverse facets as depicted in 

literature. 

 

 

Q7. In "The Look Out Man," a number of soft skills are deployed by various characters in the story. 

Discuss any two characters and the soft skills they use to deal with the theft in the shop. 

Ans. "The Look Out Man" is a short story written by Elizabeth Jane Howard. It revolves around the 

theft in a shop and the dynamics among the characters involved. In the story, several characters 

deploy various soft skills to address the situation. Let's discuss two characters and the soft skills they 

use: 

1. Charles: 

Charles is the shop owner who discovers the theft. He exemplifies strong interpersonal and 

communication skills. 

Interpersonal Skills: Charles displays empathy and active listening when he interacts with Mrs. 

Forrester, one of his employees. He understands her concerns and reassures her, which helps in 

maintaining a supportive work environment even in the midst of a crisis. 

Communication Skills: Charles communicates effectively with the police and handles the situation 

calmly. He provides clear and accurate information about the theft, aiding the authorities in their 



 

 

investigation. His ability to articulate the situation contributes to a smooth process and shows his 

competency in dealing with external stakeholders. 

2. Mrs. Forrester: 

Mrs. Forrester is an employee at the shop. She demonstrates adaptability and conflict resolution 

skills. 

Adaptability: Upon learning about the theft, Mrs. Forrester adapts quickly to the situation. She 

manages her emotions and continues to assist customers, maintaining a sense of normalcy in the 

shop. Her adaptability prevents panic among customers and colleagues. 

Conflict Resolution Skills: Mrs. Forrester handles potential conflicts skillfully when Mr. Haines 

becomes agitated due to the situation. She listens to his concerns, offers explanations, and remains 

composed, de-escalating the situation and ensuring a positive customer experience. 

In "The Look Out Man," the characters' soft skills play a significant role in managing the theft 

incident. Charles' interpersonal and communication skills contribute to effective coordination with 

the police and maintaining a supportive work atmosphere. Mrs. Forrester's adaptability and conflict 

resolution skills help maintain order and customer satisfaction during a challenging time. These soft 

skills highlight the characters' ability to handle difficult situations with professionalism and 

consideration for others. 

 

 

Q8. Do you agree with Eastwood and Harmann, who both consider the study of the Humanities 

essential for the development of soft skills? Give masons for your choice. 

Ans. Yes, I agree with Eastwood and Harmann's perspective that the study of the Humanities is 

essential for the development of soft skills. Here are the reasons for my agreement: 

1. Cultivation of Empathy and Understanding: 

The Humanities, including literature, history, philosophy, and art, expose individuals to a wide range 

of perspectives, cultures, and human experiences. This exposure fosters empathy and understanding 

by encouraging individuals to step into the shoes of others. Engaging with diverse narratives and 

historical contexts helps individuals appreciate different viewpoints and enhances their ability to 

relate to and connect with people from various backgrounds. 

2. Critical Thinking and Analytical Skills: 

Humanities subjects require individuals to analyze, interpret, and evaluate complex information. 

Through close reading of texts, critical examination of historical events, and philosophical debates, 

individuals develop strong critical thinking and analytical skills. These skills enable them to question 

assumptions, make informed judgments, and approach problems with a nuanced perspective. 

3. Effective Communication: 

Studying the Humanities emphasizes the importance of effective communication. Writing essays, 

presenting arguments, and participating in discussions hone individuals' communication skills. They 

learn how to articulate their thoughts clearly, present evidence persuasively, and engage in 

respectful discourse, all of which are crucial components of effective communication. 



 

 

4. Creative Expression and Innovation: 

The Humanities encourage creative expression through art, literature, and other forms of cultural 

production. Engaging with creative works fosters an appreciation for different modes of expression 

and encourages individuals to think creatively themselves. This creativity is valuable not only in 

artistic endeavors but also in problem-solving and innovation across various fields. 

5. Ethical and Moral Reflection: 

Humanities subjects often delve into ethical and moral questions. By exploring these themes, 

individuals develop a deeper understanding of ethical dilemmas, societal values, and personal 

beliefs. This reflection contributes to the development of strong moral compasses and ethical 

decision-making skills. 

6. Resilience and Adaptability: 

The study of the Humanities exposes individuals to a wide range of human experiences, including 

adversity, resilience, and transformation. Engaging with stories of individuals who have overcome 

challenges fosters resilience and adaptability, providing inspiration for navigating one's own life's 

challenges. 

In conclusion, Eastwood and Harmann's assertion that the study of the Humanities is essential for 

developing soft skills is well-founded. The Humanities cultivate empathy, critical thinking, 

communication, creativity, ethical reflection, and resilience—qualities that are indispensable in 

personal growth, professional success, and building meaningful relationships in an increasingly 

interconnected and diverse world. 

 

 

Q9. What is "Critical Thinking? How does Jack London link the act of reading and writing with the 

development of these skills? Explain. 

Ans. Critical thinking is a cognitive skill that involves actively and objectively analyzing, evaluating, 

and synthesizing information, ideas, or arguments. It goes beyond surface-level understanding and 

involves questioning assumptions, considering multiple perspectives, and forming well-reasoned 

judgments or conclusions. Critical thinking is essential for making informed decisions, solving 

complex problems, and engaging in thoughtful discussions. 

Jack London, the renowned American author, recognized the importance of critical thinking and its 

connection to both reading and writing. In his essay "How I Became a Socialist," London discusses 

how his engagement with literature, particularly reading and writing, played a pivotal role in 

developing his critical thinking skills. 

Linking Reading and Writing to Critical Thinking: 

1. Reading and Exposure to Diverse Ideas: 

London emphasizes the value of reading a wide range of literature, including books, essays, and 

articles. He notes that exposure to diverse ideas and viewpoints through reading allowed him to 

critically examine different perspectives on social and political issues. This exposure broadened his 

understanding and challenged his assumptions, a key aspect of critical thinking. 



 

 

2. Questioning and Analysis: 

London's engagement with literature involved not only passive reading but active questioning and 

analysis. He recounts how he examined the arguments presented in the works he read, evaluated the 

evidence presented, and formed his own judgments based on careful consideration. This process of 

questioning and analysis is a hallmark of critical thinking. 

3. Writing as a Tool for Clarification and Expression: 

Writing played a significant role in London's development of critical thinking. He mentions that 

writing essays on the topics he read helped him clarify his thoughts, organize his ideas, and articulate 

his opinions coherently. Writing requires individuals to structure their arguments logically and 

support them with evidence, fostering the development of analytical and reasoning skills. 

4. Engagement with Contradictory Views: 

London notes that writing encouraged him to engage with opposing viewpoints and anticipate 

counterarguments. This practice of considering opposing perspectives enhances critical thinking by 

requiring individuals to evaluate the strengths and weaknesses of various arguments. 

In summary, Jack London underscores the profound connection between reading, writing, and the 

development of critical thinking skills. Engaging with literature exposes individuals to diverse ideas, 

encourages questioning and analysis, and provides a platform for articulating well-reasoned 

arguments. By actively engaging with texts and expressing their thoughts through writing, 

individuals, like London, can hone their ability to think critically, evaluate information, and form 

thoughtful conclusions—an essential skill in navigating the complexities of the world. 

 

 

Q10. The short story "The Verger," gives us a view into how failure can be handled effectively. Do 

you agree? What are the possible benefits of failure? Give your views. 

Ans. Yes, I agree that the short story "The Verger" by W. Somerset Maugham provides insights into 

how failure can be handled effectively. The story portrays Albert Edward Foreman, a verger who is 

dismissed from his job due to his inability to read and write, a requirement imposed by the new vicar. 

Rather than succumbing to despair, Foreman turns his failure into an opportunity for personal 

growth and success. He becomes a successful tobacconist, ultimately revealing that his inability to 

read and write was not a hindrance but rather an impetus for finding an alternative path to success. 

Possible Benefits of Failure: 

1. Resilience and Adaptability: Failure challenges individuals to adapt, learn from their mistakes, and 

develop resilience. It pushes them to explore new avenues and discover hidden talents. 

2. Creativity and Innovation: Failure prompts individuals to think outside the box and seek 

innovative solutions. Necessity often fosters creativity, leading to the development of novel ideas and 

approaches. 

3. Personal Growth: Overcoming failure builds character and fosters personal growth. It teaches 

humility, self-awareness, and the importance of perseverance. 

 



 

 

4. Learning and Improvement: Failure provides valuable lessons and insights. Analyzing failures helps 

individuals identify areas for improvement and refine their strategies. 

5. Courage and Determination: Overcoming failure requires courage and determination. Facing 

challenges head-on develops mental strength and the ability to tackle obstacles with confidence. 

6. Alternative Perspectives: Failure can redirect individuals toward paths they might not have 

considered otherwise. It offers an opportunity to reassess goals and priorities from a fresh 

perspective. 

7. Empathy and Compassion: Experiencing failure cultivates empathy and compassion toward others 

who face similar challenges. It fosters a supportive and understanding attitude. 

8. Appreciation of Success: Failure makes success sweeter. Experiencing setbacks helps individuals 

appreciate their achievements and understand the effort required to attain them. 

9. Risk-Taking: Embracing failure encourages individuals to take calculated risks, fostering a mindset 

of exploration and adventure. 

10. Inspiration for Others: Stories of individuals who turned failure into success inspire and motivate 

others to persevere in the face of adversity. 

In the context of "The Verger," Albert Edward Foreman's ability to transform his failure into a 

thriving business is a testament to the benefits of failure. His story illustrates how setbacks can be 

catalysts for growth, leading to unexpected achievements and opening doors to new opportunities. 

In essence, failure, when handled effectively, can become a stepping stone toward personal and 

professional success. 


